KOLHAN UNIVERSITY

CHAIBASA, WEST SINGHBHUN
Jharkhand. Pin : 83320

Phone No. 06582-25527|

/2024 Date:. 2. 6.72) ..

ADVERTISEMENT

Expression of interest for being appointed as the ombudsperson at Kolhan
University, Chaibasa (Jharkhand) are invited from willing persons fulfilng the
eligibility criteria provided for in the UGC (Redressal of Grievances of Students)
Regulations, 2023. For further details please visit the University Website

www.kolhanuniversity.ac.in last date for application 10.07.2024.

Encl: 1. Application form. e
2. UGC (Redressal of Grievance of Students) %<Q§o\
Regulations, 2023 (Gazette of India) DR
(Dr. Rajendra Bharati)
Registrar

Kolhan University, Chaibasa

Copy to:
1. The Editor, All Newspapers of Chaibasa & Jamshedpur for favour of publication in their
respective daily, free of cost, if desired.
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APPLICATION FORM

For the Post of Ombudsman, Kolhan University, Chaibasa

. Name of the applicant

[ Please indicate the full name in Capital letters]

. Date of Birth - DD/ MM/YY
(In words)
. Gender
. Age as on 1*' February, 2019 Years

PLEASE PASTE
A RECENT
PASSPORT

SIZE

PHOTOGRAPH

Months.

. Whether the applicant belongs to any of the following social categories-

[Please tick (/) the appropriate box — if the applicant falls under more
than one category then more than one box can be ticked ( )]

UR

ST

SC

BC-1

BC-11

—

|

[Please enclose necessary certificate wherever applicable in support of

the claim of being member of particular category]|
. Present address of the applicant (with PIN code)




_'7. Permanent address of the applicant (with PIN code)-

o

Other contact
details of the

Telephone No. Mobile No.

(with STD Code)

Email

applicant

8. Educational Qualifications

9. Details of present employment /occupation, if any

10.Post/Position held/Designation

Organization

the Head of

Other contact details of Telephone

No. (with

Department/Organization | STD Code)

Mobile No,

Email

11.In case the applicant is Self Employed, please indicate the area of Self

Employment




* 12.Details of experience —

Note 1: Please attach a detailed curriculum vitae which may also indicate the
positions held by the applicant in a chronological order.

Note 2: A separate sheet may also be attached to reflect awards/honours
received and any other special achievements.

Note 3: Please enclose a personal statement, (not exceeding 200 words)
providing a detailed justification as to how you (applicant) fulfil the
conditions of eligibility for the position that you(applicant) aspire to hold in
the Lockpal.

Date:

Plaee:

Signature of the applicant:
Name in full:

Mobile No:

Emil :



DECLARATION
[To be made by the applicant]

I, the applicant hereinabove,

hereby declare that the particulars given above in the attached statements are

true and correct to the best of my knowledge and belief.

Date: Signature of the applicant:
Place: Name in full:
Mobile No:

Email
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At SR A
University Grants Commission
(Torem wama, wwa w90)

Prof. Manish R. Joshi (Ministry of Education, Gowt. of India)
Secretary
D.O. No. F.1-13/2022 (CPP-II) 12" April, 2023 / 3 9, t_yy
Dear Madam/Sir,

It is brought to your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for students’ grievances Redressal the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations,
2023. These regulations are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019.

The new Regulations provide for the establishment of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions (HEIs) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students’
community. -

Looking forward to receiving your kind cooperation, in this regard.

With regards,

Yours sincerely,

sl
(Manish Joshi)

To
1. The Vice-Chancellors of Universities
2. The Principals of Colleges

oNE ‘ FUTURE

FEgNTE A%t A, 7% ReR-110002 | Bohadur Shah Zafor Marg, New Delhi-110002
Ph.: 011-23236288/23239337 | Fox : 011-2323 8858 | E-mail : secy.uge@nic.in
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T E R R BTG
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d. 233 & farefY, wiereraTT, Al 11, 202387 21, 1945
No. 233] NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

fRreafeemea s T
e
TS faweft, 11 o1, 2023
RreafEemeas s s (@t i Rt w i FHErn) @R, 2023
F.1-13/2022(CPP-IT).—eaf@=merT @™ IR Afafaaw, 1956 (1956 1 3) FT 9T 26 #it
IT-UTT (1) F @ (V) 5T V= Afpdl 1 TR F:d g0 &l feeafa=mes saqam smnr (@ i
forsrrerat =1 o) @R, 2019 % sfesraor §, Rrataemes smae s vasgrr FAafafa fa
FATAT B, ATH -
1. f3ra 7wy, R s s
&) = A #r feeafame agam g (@t S et w1 Reron) @, 2023 w7
ST
(@) = uE T 3gaw e "ot a7 9y g, g T St stafeas serEr aer stataa
* aga wriad A At war g1 s ReafEerery sgam smrrr sfataas, 1956 # amer 2
* g% (F) F 9gq  ArFar-ary g9t 3gav forem "geer gur ww o a9 feataemee
HEATAT 9% AW 19 ot dedaer 7 o 3 5 g faeafEmmer =it = an

2383 GI/2023 (D)
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AT T IS SETITT 3

iX.

X

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

Xviii.

t frdt "eam it =it waer Sifa % agasrrEt s g g Gl aat, afe
FIE 21 a1, & qga T ot g &g agr smatr a7 B ggrar s ae a2
T STTAT st FEeresr | sEraT BT ST,

TET *h erfiren shetee Heraer s g AR e G ey § ARy g
T TAT LIS 3 AT Harerar gireT & qforEt F g § Fee w5

i & 7o Sfeafraser dvam grr ) ff Frge F B SuEy & aga
TAT STUTE FTAHT e TS Fe ° H19 g1 faehe &,

FEF gt & fore deam g srars 7 fv-ar=eft s s gafaar;

T T e T oeF F widera ® fEea #Ar, erar T w5 & e
sfeafaa aaw F fiaw, 7od 72 awa-wmg 9% argnT g T Rer-fdet F adfie
&I, AT aT9H 4T 8;

ST % AT FHiT HTATT 6l 1,

werer o ST 3 | S|t ST e A A7 staEr yare et s srufe ar #
ST UTETYOT (90T &1 Al FohaT ST,

= % Iefied F o 9Tl & srermar o uT ade § AT BT S 6 dSTE
IS F qgd FTEATS Y ST 2T, BT AT IefEA AT M7 srerar 39 e g
ST

e FrAr, wearedt,Faat, Bt ar R fdert ¥ B #1 Friar
T ST ereraT 9= oA ST aur

STNT 2frfsrAT weti Rarrs e g amre wussr By ru Rt
T -Frert & Frdia w8 oft Friars fram St srerar o= e ST

rHeqT F arerd raferem & § o RrafEeners srem arinr sifafaae framr 2 # 39-
g (TE)E giwTee 2, o e SF wfaffaws ¥ aga GeafEemes amr mn g
FratEema s s afaffre 1956 Fremr12g (1) (@) & aRafta us weiE=zeT

3

"HRTe" T AT = ARt % aga R A 7 2

" TRt T AT S THE UET 1S THI AT B, AR 7 Hiod TET H AT 74T
21, S straermoor (e UFr e § y=er 919 F Togehl 9igd) T UF HeAr § gaiad Hore
T st SR TET A  forw U wear segEt R arferr st U e g
T &6 o o wrferera fore o et =rfe gy s o v 2,

"FEE iy T OF weaw Gad gy Bftew ang g €8 Gl oft arerm 9 eraia
v s o ged e (Avus)/sitaere & Araitha Gt s1fe et amites §9 %
o warer wifar & s=g & 2
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(1) EET % qRET ¥ ot e ST SEET ATE a9 @ F Ay § wuf @ i
Frérrew T Bl @ sy gy 6 W06 fftg #7 g9ft taememes @ a9 W@ s
IAHT IeTHA BT ST % afomst s w@wre arfafaew AR arfaswer g ew w6y |§ e
Frw o et Ry 3 st 1 Seere R st % afvorrt sy =5 safEe g aur

@) s g g At w5 e s

Ford Teaw AT 3o Ay ¥ gw (F) ¥ (2) ¥ soafua sl #r st qemEe W
TRTT/rae e e fAfeer FamEm o=t o svr fifear F qaregw § yqEar § ygfia #d

T TSI % HTeAw ¥ TogF FTAT ST AW ST HT AT AGHZE G FH L K ThrerT A
A =T S

2. wEE HEATA AqAT fArerfrT 7 weas giaa i w1 gor Fetfa w0, st Beefem F g

s forawor &t st @ & arfers 727 2l sie e F vwrerm, faeor ar el & 971 =
it AgT R ST

5. g R R e (gesfesra)

(i) wearr & Hafer et fifza g ft Gl o e g e Ferr afafs (gasttare) 5
FEAET T HATAT T AU

(i) T FeeT graEvnt vt a Few s o et s F wr et den § gt
&1 forerara Frameor afafat (wastismed) &1 e wam, Srav Fenaasar 2 asdt g, T47,;

F) T\Tqﬁ'shﬁn‘e'{—m?:r%
@) HEATH ¥ AT GRAL/ANY G617 9859- 9997 & &9 H|

) diferw FTanEe -5 § SeRdl/ae-aTsa=AT ArtateEt § waeid ¥ §qra a7 e fhy S e
g ¥ U gt fEe st

) AT AAAT FH H FH TF qET H ORAT AT AR AT FH OF TH TH G257 AAAT LA
FAET ST/ s/ fEer it | gEr AR

T) LA T FEEAT FT FTAHA a1 A9 F afd F oo grm

=) 3w st wae #7 Frdwe U a9 57 g

) 5% * forw ol sremsr afg @ o smafEa =t e =7 d # g

§) THSTATCET 9 THE A ATeT Frraat a7 A= Fe gu AuiiEs = F fgiat w1 9w w2

=) TS o fare et 3 |ry, 7% FrE g, dEiET ST F qe Gy A A {7
I e ata 2 = i, aftmr: e g 2w f arde § 15 F fGaai fF @i F
ST HST
57) gt # e e afafy & e & e w1 & g 38 vw F [ f oty fiada
¥ gy R it srafar F fiaw Frerara F awe st #2 9%ar 21
6. e i fgfn, damn, e & ger o A AT A o

() T FErafaemes == faffawat F aga FrafEeneay F s siv aeifE=rerr /fAeatareT 7
[ HEATAT & BTAT 207 9Tt & Tarern= F forw areparer i fAgfn wam
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(i)  SreTe R G SR 9T T, ST R A i F 15 R ¥ sfhawsdt
feoafort wfga forrraa #1 3w @ R e afqfa i asem

(iiiy == forewraa afafa, Swr oft v g1, T & gaEars F® oo uw Tt Ruiia s
et sttt ey s fifgasm F & st

(iv) fEa @ o1 @ s &9 & Y90 F gEAT § AUET HUAT T T@d F o ose
Fretfatate i stiferga = gar 2

(v) == e Raror afafy g quram 9 i 1 et w7 3w SRt § swEtaa
e F fiaT ST F= ST Srum

(vi) weamH, et % oft Fvew ggeae seqar s faame e qfmfa (@@,
ST AT ATHEAT BT, FTHEETT FE

(vii) ST, Haferd Tt i gAare F1 3T dauT I F a7, FHAE! & gAY 9L, Telad!
FTLOTT % |, TH TR HT AL TG F, St o e % Raror ¥ B sags qwan
ST AT & 37 UHT TTga YR ¥ qHar 3 o fEd @ F forw Iugee 21 ahdl gl

(Vi) FEITT F |1 & "1 AIEamrT i dTe F g1 F dagd Iy Al T8 AT S gfaar
I FLTS ATUI

(ix) HEATT, FrFITA T EETTer F7 A S

(x) S forFraa T A1 e e S § 9w Rufa § arwaer fwrmawdt F BEg 9dw
Friars o s it FEreTieer 2 gt 2
9. T X ' R e affagt ¥ d@&w & Sl

HEITH H{OAT GETEE &7 AT i § vog =9 § 20% A1 § A aret wmr o
e @ iEaT) Tor srfier e SR F T2s=T ST F ey § g6 G St
I FLTUIT

10. SIIATAT TET T ST F TR

gran, Bl Sft "eme & A@dg §, S Sg@Ese 39 At &1 IeEd #2a § seEr anan
T AT g e FRaror afafat i frefer &1 oee 79 § Bed w8, S oft
HTHAT g, T qh HETH S e T Gqi® 9 37 ARt 1 seoras a8t #3ar §, 99 a6 901 &
faeg Feaq us a7 us & stfts sedarfzar § s awd &,

F) AT & g1 1240 F qTET AT ITH FLA 6 (o1 ITHAT 1 AT FHI ATTH AT,

q) HEATT Hr Arafed el AR FT 1T ST THAT 2

M) ST 3 TR off ST srerE ey sEraar Ty agd R ot agmeEar w7 9 e gy
=T o siTe 3 forT S &t s ST weE

®)  Heqr 1 o AfEe aafy F oo siaersamae i g forr wreaw & wrewwa i G
FA & o spr =g e,

g) HAAeTEa/ A6 AT e fer Areww # arsgwEi £t Gerrer w4 A wlgia #oar
AT/ AR T
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3. DEFINITION:

(1) In

(a)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e)

(®

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
‘institution;
ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vil. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiil. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviil. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast onc member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision,

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionarics designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except afler an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(c)

(d)
(e)
(H

(2)

(h)

(i)

G)

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, il required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take nccessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-II/4/Exty./13/2023-24]
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