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Action Taken Report

University Department of Bangla, Kolhan University, Chaibasa

University Deepartment of Bangla has Collected the Problems & suggestions from the students, parents
and teachers on time to time and department was conducted the parent- teachers meeting and try to
implemented the parents action taken report which improve the academic teaching learning facilities of
the department.On the basis of fill-up feedback form by the students, to received the valuable
suggestions on the issues relating to online teaching, skill enhancement output more interactive
teaching with also on the basis of feedback suggestions, the department had taken the action and
facilities were provided to the students —

Departmental library facilities and included the library class hour in the class routine.
Extra class for slow learner students, class seminar and lectures , group discussions , tutorial
classes and celebrate getting the special days regularly.

3. The PG CBCS new courses syllabus were prepared to followed by the NET/SET syllabus and
included the NET/SET classes in the class routine.

4. The department to give more effective teaching learning system, the departmental teachers
were using ICT-Tools , E- content on Google classroom, WhatsApp groups and notes are
provided as PDF documents along with teachers uses the smart classroom .

5. Department had also arranged the remedial class and tutorial classes and the co-curricular
activities program which the students were expand the personality and ethics.
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UNIVERSITY DEPARTMENT OF ENGLISH & CULTURAL
STUDIES

KOLHAN UNIVERSITY
CHAIBASA - 833201, JHARKHAND

Ref. No.: ' Date:

Action Taken Report

The analysis of the feedbacks on different parameters received from the P G
English students apprised the Department of the issues being faced by the

learners.

The major issues/grievances pointed out by the students included (a) the lack
of teaching faculties in the department (b) frequency of curricular events to
be enhanced (c) uninterrupted power supply for effective use of smart
board(d) enhanced internet connectivity (e) better maintenance of
washroom for girls and boys

As for the lack of teaching faculties the department resolved to conduct
online classes using the teaching resources from other colleges.
Simultaneously, curricular events would be augmented by organizing
seminars on weekly basis and holding more sessions for quizzes, poetry
recitation and skits enactment. As for the regular power supply, better
internet connectivity and better maintenance of washroom for girls and
boys request would be sent to the university administration for the needful.
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Action Taken Report
Department: Psychology

On the basis of feedback taken from students suggested the issues relating to
online teaching, skill enhancement and more interactive. The department give
more effective teaching and learning using ICT tool. Departments were advised
to ensure various teaching style so that more students participate in the class.
Teachers regularly make E-Content on Google class room WhatsApp groups.
Notes are provided as PDF documents. University has started implementing smart
class room and also training session of software use for online class. With the
collaboration of the Alumni various activities are organized. Teachers take
remedial classes for improvement of week boys. Students went to local villages
to teach economic subject for motivation to make a career in economics.
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Action Taken Report

Department: University Department of Philosophy, K.U.,
Chaibasa

The Department of Philosophy collected suggestions and feedback through
feedback form from students and parents, suggestion and Complaint box and
parent teachers' meeting. The Department received valuable suggestions from
these sources and the actions taken to improve the academic teaching learning
facilities in the Department. The actions against suggestions were taken 1. Library
was open for students and library hour was specially provided in the class routine.
2. Extra classes, seminar, observation of special days, tutorial and especial
mentoring provided to individual student. 3. Group discussion, creative teaching
and learning is emphasized. 4. Special classes provided to the students for
preparing NET and other competitive exams to the Departmental Students. 5.
Virtual classes’ organized and online material provided through digitalized system
WhatsApp, Youtube, facebook etc. 6. Multimedia and social media was promoted
amongst students to update students about latest technology and teaching
learning systems. 7. Infrastructural facility, mainly girl's common room arranged,
cleanliness of the Department, aesthetic views of the Department were improved
by decorating notice board, putting gam/as and flower pots in the Department. 8.
Some more Faculty members were demanded and now four teachers are available
in the Department.

Deepparasy gv\'\' enlars
/ ) (602/ Dr. Deepanjay Srivastava

V] . :
\0!% \ Head, University Department of Philosophy

p
"W’ Kolhan University, Chaibasa‘S
- L a o
® Hemon\ of PYWOS

a‘-\ . ,Y‘ Al
U“\V :w Dt;’n\‘) e's‘\v. C
0



Action Taken Report
Department: Economics

The feedback taken from the students suggested for advanced technical
assistance and advance teaching methodology. Considering this
department introduced wi-fi connection, sophisticated computer lab for
imparting advance technical knowledge. Teacher take extra classes for
deciphering depth knowledge of the subject. Teachers discuss the topic
and concept with the students before giving them assignment.
Departmental alumni freely participate in the event organized by the
department and share their experiences. Many activities are organized

in the department to connect the students through WhatsApps,
Telegram and FB groups.
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UNIVERSITY DEPARTMENT OF TIRBAL AND REGIONAL LANGUAGES
KOLHAN UNIVERSITY, CHAIBASA

Action Taken Report

On the basis of feedback taken from the students it was suggested that
Department should arrange counselling session and mentoring session to solve
querics of the students relating to their carricr. There should be rich Iearning
module in teaching., Smart board to be used as IC1 tool in order to make
tcaching cffective and interesting. ‘T'eachers frequently interact with the students
and conduct class text assignment on regular basis. Students mentorship
mcthodis also followed to guide juniors properly relating to post graduation
cducation. In the departmental alumni association senior members encouraged
the juniors relating to their real life experiencecs.
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Action Taken Report
S Department: Sanskrit

On the basis of feedback taken from the students it was suggested that
Department should arrange counselling session and mentoring session
to solve queries of the students relating to their carrier. There should be
rich learning module in teaching. Smart board to be used as ICT tool in
order to make teaching effective and interesting. Teachers frequently
interact with the students and conduct class text assignment on regular
basis. Students mentorship method is also followed to guide juniors
properly relating to post graduation education. In the departmental
alumni association senior members encouraged the juniors relating to

their real life experiences.



Action Taken Report
Department: Zoology

On the basis of feedback taken from the students suggested for more E-
resources facilities, library resources ,the department considering the
feedback increased the number of text books, magazine and reference
books for increasing their knowledge. Department is working for
online books facilities E-resources material. Teachers use innovative
methods to teach students like story telling and ICT tool as power point
presentation . Departmental alumni association is formed and it is
conducted yearly for benefit of the junior students for sharing their
experiences. Parents teacher meets is conducted and the suggestion
provided by parents is implemented in right spirits.
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Department of Commerce

On the basis ol the student feedback report provided from P.G students on various parameters like the
facilities and amenities provided by the university and T'eaching and Learning experience various
actions taken by the Department are:

. Asper the feedback. around 50% students are not *not very satisfied” with the initiatives taken

in by the university to promote internship and field teips (virtual) etc.

Hence Tt was decided that the department may conduct Industrial visit for the students but with the
consent of parents post pandemic.
2. In the teaching-leaming expericnce. students are satisfied with their expericnce however

certain percentage of students felt that the classes should be more interactive,

Hence it was decided that in order to make classes more interactive, teachers would further enhance
their weaching learning pedagogy technigques.
The facelty will use more and more 1CT 100ls wherever feasible
3. For extracurricular activities: The issue would be discussed with students. what all extra
activities they intend to have apart from what were already organized.
4. Muliple students said that one of the biggest Challenge faced during online mode of teaching

is network related issues:

For network related issues: University is working to update and enhance it’s new wifl. so that student’s

issue will be 1aken care of .
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Department of Botany

Action Taken: Teachers are very well aware of the harmful effects of long
screen exposure on eyes. Teachers are trying their best to emotionally
support students by encouraging them to utilize their time by reading books,

making notes, sketching, painting. We are releasing newsletter this year to

encourage their creative side & to motivate them more.

Internet issue is taken into consideration by teachers for students. We have
incorporated these suggestions while making time table. Gaps are given

during long practical classes. Gaps are also given between theory classes.

We are re-assessing our assessment methodology as per student’s

suggestion.
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Department of Mathematics

As Analysis says that 84% students are saying that 100% syllabus had
completed. But students submitted course completion forms and they
have mentioned that 100% course has been completed. However,
students are also studying some applied papers, sO might be some
issues there regarding the course completion.
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Department of Chemistry

A meeting of the Department of Chemistry was held on 29-04-2021, Wednesday at 10:30 AM in the
Laboratory-1. The department will work out wherever scope of improvement is required.
Suggestions:

« For Generic Elective, Environmental studies and Language papers, student’s fecdback should be

taken separately.
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Department of Physics

On the basis of students feedback for from P.G students on
various parameters like the facilities and amenities by the
university and teaching learning experience various actions
taken by the department are as per

1. As per the feedback around 50% of the students are not
very satisfied with the initiatives taken by the university to
promote internship. hence it was decided that department
may conduct internship with collaboration with scientific

~origination and industry.

2. In the teaching-learning experience, students are satisfied
with their experience however certain percentage of
students felt that the classes should be more interactive.
Hence it was decided that in order to make classes more
interactive, teachers would further enhance their teaching
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University Department of Political Science
Kolhan University, Chaibasa

On the basis of the student feedback report provided from P.G. students on various parameters
like the facilities and amenities provided by university. Considering feedback of teaching and
learning experience various actions taken by the department are: -

In the teaching-learning experience, students are satisfled with their experience in Smart Board
teaching. Therefore, it was decided that in order to make the classes more interactive, teachers
further would enhance their teaching learning for the inclusive growth of the society and update
with global level teaching and learning. More Seminars, Special Lectures, MoU and
Collaboration with institutes and industries to be organized for the benefit of students.
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University Department of Geography
Kolhan University,Chaibasa

On the basis of the student feedback report provided from P.G. students on various parameters
like the facilities and amenities provided by university. Considering feedback of teaching and
learning experience various actions taken by the Geography Department are: -

1. The department decided that to conduct socio-economic survey and geographical tour
for the students but with the consent of parent’s post pandemic.

2. In the teaching-learning experience, students are satisfied with their experience in
Smart Board teaching.

Therefore, it was decided that in order to make the classes more interactive, teachers further
would enhance their teaching learning in pedagogy techniques.

The faculty will use ICT tools for better learning of students.

3. The challenge is requirement of GIS lab and software for the department
4. Due 1o the remote area, the networking for ICT tools to be improved
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